
New 2023 Medicare Benefit: 100-day 
supply of medications now available
As of Jan. 1, 2023, UnitedHealthcare Medicare Advantage members 
throughout the United States* are eligible to receive 100-day supplies of 
their medications for the same copay as a 90-day supply as part of their 
insurance benefit.1

Analysis across the diabetes, hypertension and statin therapeutic classes 
shows on average a 5.4% higher medication adherence rate for members 
utilizing 100-day home delivery vs. retail.2

By encouraging patients to sign up for 100-day home delivery, providers 
can improve overall Star ratings, drive better health outcomes and help 
lower total cost of care.

Important advantages for you and your patients:

• Drives greater medication adherence2

• Maximizes patients health plan benefits

• Saves patients money — same copay for 100-day supply as 90-day supply

• Improves access to medications4, resulting in a better patient experience5

Optum Rx pharmacists are available 24/7 for your patients. We work with 
Medicare patients to ensure they understand their prescription drug plan 
and maximize their benefits.

Did you know...

Today’s medication non-
adherence can account 
for up to 50% of treatment 
failures in the U.S.3

*  Available for Medicare plan members
in all states except Alaska.1

  Qualifying states

  Non-qualifying statesTo order:
Update to 100-day supply, plus 3 refills when ePrescribing or calling.

1. Does not apply to controlled substances or specialty medications. $0 copays may be restricted to preferred home delivery prescriptions during the initial coverage phase and may not apply during the 
coverage gap or catastrophic stage. In some cases, the 100-day supply is available for MAPD plans, tier 1 preferred generics only. Benefits vary by plan/area. Limitations and exclusions apply.

2. Percentage Adherent Utilizers - Retail 30 vs. Retail 90 vs. Home Delivery 90 vs. Home Delivery 100 MAPD Population, 2021
3. Pages-Puigdemont N, Mangues MA, Masip M, et al. Patients’ perspective of medication adherence in chronic conditions: a qualitative study. Adv Ther. 2016: 33(10):1740-1754.
4. Retail pharmacists spend 10% of time consulting with patients Gebhart, Fred, Pharmacists Want More Time with Patients, Drug Topics, Volume 163, Issue. 
5. Internal NPS Scorecard, 2022 Patient NPS HD vs. Retail.

Optum Rx is a pharmacy care services company helping clients and more than 59 million members 
achieve better health outcomes and lower overall costs through innovative prescription drug 
benefits services. You are not required to use Optum Rx for your 90/100 day supply of your 
maintenance medication. There may be other home delivery options available to you. Optum is a 
registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product 
names are the property of their respective owners. Because we are continuously improving our 
products and services, Optum reserves the right to change specifications without prior notice. 
Optum is an equal opportunity employer.
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Send ePrescribing to:
Optum Home Delivery  
(OptumRx Mail Service)
6800 W 115th St, Ste 600
Overland Park, KS 66211-9838
NCPDP ID: 1718634

Dedicated clinician line:
1-800-791-7658
Fax: 1-800-491-7997




